
Virtual Gateway                            EIM/ESM             Provider Ready Pay Job Aid 

Searching for and Viewing a Ready Pay Invoice  

To search for and view a Ready Pay Invoice: 

1. Select the Billing module.  

Activity Name5. Click the  link. 
The Ready Pay Invoice Summary page appears. 

2. Click Ready Pay Invoice Search from the navigation bar. 

The Ready Pay Search page appears. 

 
3. Enter criteria. 

4. Click                   .  

The search results appear below. 

 

Line Item6. Click the  link. 

The Ready Pay Line Item Summary page appears. 
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  Viewing a Ready Pay Invoice Adjustment 

 

 

3.   Click the Group Code link. 

The Ready Pay Update Adjustment Summary page appears. 

 

 

To view a Ready Pay Invoice Adjustment: 

1. Access the Ready Pay Line Item Summary Page. 

 
2. Click the Payment Date link. 

  The Ready Pay Adjudication Summary page appears. 

 
Virtual Gateway Customer Service 

1-800-421-0938 
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